
Dear 


:




 (“Owner”) has chosen to contract with another video services provider for the provision of such services to 


 (the “Property”) located at 


.  Based upon the documentation available to Owner, 


 (“Cable Co.”) has no on-going right to provide its video services to residents of the Property [after month, day, year] and Owner hereby formally terminates Cable Co.’s access to the Property effective [month, day, year].


If Cable Co. possess evidence that it does in fact enjoy a continuing right to provide its service at the Property, please notify the undersigned in writing as soon as possible but in no event later than two weeks from receipt of this letter.  If Cable Co. fails to provide notice within this period, Owner shall treat its silence as a concession that it has no such claim and will proceed with the transition to the new service provider in reliance upon that concession.


The available documentation also indicates that the wiring extending from the junction box [pedestal] to and including the wallplate in each individual unit (the “Cable Home/Home Run Wiring”) is owned by Owner.  On that basis, Owner has authorized the new video services provider to utilize this wiring in the provision of its services to residents of the Property.  If Cable Co. has evidence supporting a claim of ownership over any portion of the Cable Home/Home Run Wiring, please so notify Owner in writing as soon as possible but no later than two weeks from receipt of this letter.  Again, Owner will treat Cable Co.’s silence on this point as a concession that it does not own any portion of the Cable Home/Home Run Wiring and Owner will proceed in reliance upon that concession. 


By providing this notice 

(
)  days before the termination of Cable Co.’s service at the Property, we believe we have afforded Cable Co. ample time to coordinate with the new provider for an orderly transition at the Property.  Please address any communications regarding this matter to the undersigned.  We will direct the new provider to contact you as soon as possible to commence the transition process. 





Sincerely, 



[Date]

CERTIFIED MAIL RECEIPT NO.:  XXX XXX XXX

General Manager

[Current Video Provider]

[Address]

Dear ____________:

Currently, ____________  (“Company”) provides entertainment video programming services and other services (collectively, “Services”) to the residents of  _(property name and address) _ (the “Apartments”).  In searching our records, we find no evidence that Company and the owner of the Apartments (“Owner”), or Owner’s authorized agent, have executed any document(s) relating to Company providing Services at the Apartments.  Specifically, Owner cannot locate any of the following:

a) A written contract or right-of-entry agreement under which Company may provide Services at the Apartments; and/or

b) A document containing a license or an easement that grants Company the right of access to the Apartments and/or Owner’s private property at the Apartments (collectively, an “Easement”). 

If Company possesses the documents listed above (the “Documents”) or other written evidence that Owner has granted Company an Easement and that Owner has granted Company written permission for Company to provide Services on Owner’s private property at the Apartments, Owner wishes to request copies of such Documents or evidence.  Please provide the undersigned those copies within fourteen calendar days of Company’s receipt of this letter.

If Company fails to provide the requested Documents or evidence within the aforementioned fourteen calendar-day time period, Owner will treat Company’s silence and/or lack of response as Company’s concession that it possesses no such Documents, evidence or claim to provide Services.  Please be aware that Owner will rely upon that concession in Owner’s future decisions regarding Services at the Apartments.

Thank you for your assistance in this matter.

Sincerely,

 
Dear 


:


Pursuant to Section 76.804(a)(1) of the rules of the Federal Communications Commission (the “FCC”), 


 (Owner) hereby provides notice to 


 (“Cable Co.”) that its access to 


 (the “Property”), located at 



, will be terminated ninety (90) days from the date of receipt by Cable Co. of this notice, i.e. on 


(the “Termination Date”).  With this notice, Owner invokes the FCC’s procedural mechanism for ensuring an orderly transition from Cable Co.’s provision of service to the Property to that of the new video services provider.


As mandated by Section 76.804(a)(1), Cable Co. must inform Owner in writing within thirty (30) days of the date of receipt of this notice which of the following options it will choose: (1) removal of that portion of its wiring extending from the demarcation point twelve inches outside of each residential unit to the point at which such wiring is first dedicated to an individual unit or individual loop (the “Home Run Wiring”) and restoration of the premises to their original condition; (2) abandonment of the Home Run Wiring without disabling it; or (3) sale of Home Run Wiring to Owner at a price to be negotiated pursuant to Sections 76.804(a)(2)–(3).


If Owner has not received notice of Cable Co.’s election within said thirty (30) day period, Cable Co. will be automatically deemed under the FCC’s rules to have abandoned the Home Run Wiring as of the Termination Date.  Please keep in mind that if Cable Co. chooses to remove or abandon the Home Run Wiring and intends to terminate service to the Property prior to the Termination Date, it must inform Owner at the time of its election of the date on which it will terminate service.

Finally, if Cable Co. claims ownership of any wiring within the individual units (“Cable Home Wiring”) and intends to remove such wiring pursuant to Section 76.804(a)(4), Cable Co. must so notify Owner within thirty (30) days of the date of receipt of this notice and provide Owner with the opportunity to purchase the wiring at the total per-foot replacement cost should Owner not dispute Cable Co.’s ownership claim.  Cable Co. must include in its notification the total per-foot replacement cost figure.


We look forward to working with Cable Co. to facilitate a smooth transition at the Property in fulfillment of our shared good-faith obligation, set forth in Section 76.804(a)(5), to avoid any disruption in service to the residents.  Please address Cable Co.’s response to this notice to the undersigned. 





Sincerely, 


Dear 

:

On 


, 19
,  


(“Cable Co.”) and 

 (“Owner”) entered into an agreement entitled 


 (the “Agreement”) pursuant to which Cable Co. has been providing its video programming services to 



 (the “Property”) located at 



.  Section  
 of the Agreement entitles Owner to terminate the Agreement as of 


, 199
/200
 [or upon 
  days notice to Cable Co.]  Owner hereby notifies Cable Co. that it is exercising its right under Section 

 to terminate the Agreement as of 


, 199
 /200
.  However, as discussed below, Owner request that Cable Co. continue to provide its service at the Property on an interim basis.


Owner is in the process of evaluating proposals from other providers for the provision of video programming services to the Property.  Owner would of course welcome a proposal from Cable Co. to provide such services to the Property after 

, 20
 pursuant to a new agreement that is more appropriate for today’s market.  While this evaluation process continues, Owner requests that Cable Co. continue to provide its video programming services at the Property on a month-to-month basis.  Owner agrees that it will provide thirty (30) days notice of termination of this at-will arrangement.


[If Owner ultimately decides to contract with another provider and wishes to utilize any portion of the cable wiring installed at the Property belonging to Cable Co., Owner will provide ninety (90) days notice of termination as required to invoke the procedural mechanism for disposition of such wiring established by the Federal Communications Commission in Sections 76.802 and 76.804 of its rules]


Please notify Owner within 

 (
) days of receipt of this letter whether Cable Co. agrees to continue serving the Property after termination of the Agreement pursuant to the above terms.  If Cable Co. does not respond to this letter within such 

 (
) days, Owner shall treat your silence as an agreement to provide service after 

, 200
 on these terms and will proceed in reliance upon you implied acceptance.  Please address any communications regarding this matter to the undersigned.





Sincerely,

SAMPLE LETTER - C





SAMPLE LETTER - B





SAMPLE LETTER - A





This letter was submitted by Mark Armstrong of 21st Century Broadband, a strong supporter of IMCC.  It addresses the request by MDU owner for any existing contract with a current provider of service to the MDU.
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